
What we can all expect: We will not tolerate:

Mutual respect Offensive, insulting or aggressive behaviour 

Good behaviour Malicious or judgemental gossip 

Open communication Using social media disrespectfully 

Respect for each other’s time Any form of violence

HOCKING PRIMARY SCHOOL
COMMUNICATION POLICY

Scope 

Hocking Primary School values meaningful communication, internally and with the broader school
community to ensure that information is shared in a clear and timely manner with positive intent. 

Policy Statement 

 
This policy applies to all individuals who are directly affiliated with the Hocking Primary School Community.
This includes:
·       All school staff members  
·       All students  
·       School P&C  
·       School board  
·       Family members/guardians of Hocking Primary School students  
·       Consultants, contractors and volunteers
·       Pre-service and Visiting Educators  

Seeking Feedback from the Community 
Hocking Primary School employs a range of approaches to allow opportunities for the community to share
feedback that guides the school operations and decision-making processes. 
These include: 

School surveys available at whole school events, through Compass and posted around the school. 
The establishment and promotion of the School Board, which includes elected parent and community
representatives
An active P&C who invite open participation and feedback from the community. 

Connect and Respect  
All communication at Hocking Primary School must adhere to the Parent and Community Code of Conduct.
This document can be located on the school website and is guided by the Department of Education’s
Connect and Respect Initiative. The following table outlines how Western Australian schools can work
together with the community to achieve positive outcomes for all students. 



  

Channels of Communication 

The following table outlines the platforms of communication used by Hocking
Primary School with their purpose and frequency. 

PLATFORM PURPOSE FREQUENCY

COMPASS 
(APP OR WEB-BASED)

HOCKING PRIMARY SCHOOL
FACEBOOK PAGE

HOCKING PRIMARY SCHOOL
WEBSITE 

WHOLE SCHOOL
ASSEMBLIES

HOCKING PRIMARY SCHOOL
EMAIL

CLASS WELCOME
MEETINGS (PP - Y6)

HOCKING PRIMARY SCHOOL
TELEPHONE

FACE TO FACE
COMMUNICATION

CLASS COMMUNICATION

A short information session after school to inform families of
whole school and classroom processes, followed by a general
questions and answers.
Kindy orientation commences the year before enrolment. 

To provide an overview of our school, events calendars, our
educational programs, and all policies. Available at
www.hockingps.wa.edu.au for community use and all viewers.  

Bi-termly update of learning foci and classroom happenings.
Online sharing of work is also a valuable insight to classroom
experience and of student achievement.
Incidental 

Teachers and administration will reply accordingly to
correspondence whilst prioritising student needs and school
operations. For more urgent matters, a phone conversation
may be warranted. 

A tool to communicate personal concerns and issues that cannot
be discussed via email. Also useful for general queries and for
urgent messages that need to be relayed to students and
teachers. Administration staff will notify caregivers of injuries
and behaviour incidences at the time via telephone.  

EVEN WEEKS ON A
WEDNESDAY IN THE MPA

WITHIN THE FIRST THREE
WEEKS OF THE NEW

SCHOOL YEAR 

AS REQUIRED

BY THE END OF WEEKS ONE AND
SIX OF EACH TERM 

INCIDENTAL URGENT UPDATES

UPDATED TERMLY

AS REQUIRED AND CLOSE
TO REAL TIME 

48 HOUR RESPONSE TIME 

WEEKLY ‘HOCKING HEADLINES’ 
INCIDENTAL URGENT UPDATES

AS REQUIRED DURING
OFFICE OPEN HOURS OF

8AM TO 4PM

Parents/caregivers can arrange meetings with teachers, in
person or via email, to discuss matters relating to their children. 

Assemblies unite and connect the school with the intention of
recognising and sharing student achievement. They promote
significant events with students, teachers, and families.  
Assemblies are hosted by a class or group of learners (i.e.
Student Executive Team) .  

A social media platform to communicate upcoming events and
to share school celebrations with our online community.
Community comments are not enabled.  
 

Mandated for use by the Department of Education as a student
administration system for attendance, behaviour and pastoral
care. The main platform for teachers and administrators to
share general and child-specific information.  

https://hockingps.wa.edu.au/


Addressing Concerns With the School 

The following flowchart outlines the expected process for addressing any
concerns that you may have with Hocking Primary School. We encourage all
community members to assume best intentions when approaching difficult
conversations in a timely and respectful manner. We all play a significant role
in working together to enhance the learning and wellbeing of our students. 

1 
TEACHER 

The vast majority of enquiries and concerns will
be managed effectively at this level. Please be
mindful that teacher time and focus is limited
whilst assuming duty of care for students. 

4 
REGIONAL
EDUCATION

OFFICE

2 
DEPUTY

PRINCIPAL

3
PRINCIPAL

Further Information and Resources:
Code of Conduct – Department of Education 
Bullying in the Workplace Procedures – Department of Education 
Complaints and Notification Framework – Department of Education    
Records Management Policy – Department of Education 
Student Behaviour in Public School Policy – Department of Education 
HPS Parent and Community Code of Conduct

If you were unable to achieve a satisfactory
outcome regarding your concern or issue, please
direct your grievance to one of the Deputy
Principals. 

If a resolution is still not reached, contact the
Principal who will work with all relevant parties to
resolve the problem. 

If you are not satisfied with the school’s
attempts to resolve your complaint, you may
wish to express your concerns to the Regional
Executive Director. 

https://ikon.education.wa.edu.au/-/our-code-of-conduct-and-standards/
https://www.education.wa.edu.au/web/policies/-/bullying-the-the-workplace-procedures
https://www.education.wa.edu.au/web/policies/-/complaints-and-notifications-framework
https://www.education.wa.edu.au/web/policies/-/records-management-policy?p_l_back_url=%2Fweb%2Fpolicies%2Fsearch%3Fq%3Dcommunication
https://www.education.wa.edu.au/web/policies/-/student-behaviour-in-public-schools-policy
https://hockingps.wa.edu.au/wp-content/uploads/2025/06/HPS-Parent-and-Community-Code-of-Conduct.pdf

