
Parent and Community Code of Conduct 
(Revised August 2024)

RATIONALE

Hocking Primary School values meaningful partnerships with parents to support student achievement. We believe 
parents are essential contributors to fostering a sense of justice, equity, dignity, and respect for all members of 
our school community. Just as our staff and students adhere to a code of conduct, parents are expected to 
conduct themselves in a lawful, ethical, safe, and responsible manner that recognises the rights of others, respects 
the expertise, experience, and qualifications of our staff and remembers that every student, staff member, parent 
or carer has the right to feel safe and be safe at our schools. 

The Parent and Community Code of Conduct provides clear guidelines to remind everyone of the expectations and 
obligations within our community. We all share the responsibility for ensuring a safe, supportive, and productive 
environment, free from bullying, harassment, discrimination, and violence. Compliance with this code is a shared 
responsibility between parents and Hocking Primary School, ensuring that communication and conduct at school 
and during school activities are respectful. Together, we contribute to a positive school culture for all. Together we 
make a difference.
  

RIGHTS & RESPONSIBILITIES

The following rights and responsibilities apply to all members of the Hocking primary School Community:

BREACH OF THE PARENT CODE OF CONDUCT

Any parent, member of staff or student may notify the Principal or Deputy Principal of a possible breach of the 
Parent and Community Code of Conduct. The Principal or Deputy Principal will investigate the complaint and if 
satisfies that a breach has occurred:

a) provide a first and/or final warning that a breach of the Parent and Community Code of Conduct has occurred 
and that a further breach will not be tolerated

b) where the breach concerned unacceptable behaviour on a visit to the school, issue a Prohibition Order Warning 
to the parent, if the behaviour continues, may accelerate to a Prohibition Order requiring the parent to stay 
away from the school unless on the school grounds with express permission of the Principal or Deputy Principal

c) determine whether the breach may be rectified by the parent making a private or public apology, depending on 
the circumstance, to an individual or group of individuals

d) take other steps that the school, at its reasonable discretion, determine as appropriate according to the nature 
of the breach in the partnership

Correspondence that is in breach of this Code of Conduct, because of language and expression used, or the 
manner in which it was sent or delivered, will not be responded to.

Every person has the right to: Every person has the responsibility to:

be treated with respect, courtesy and honesty treat others with respect, courtesy and honesty; and 
refrain from hurtful behaviours

feel part of a caring and inclusive community uphold the Hocking Primary School Values to create a 
caring school community

express their opinion in an appropriate manner respect the opinion of others

feel safe and supported within the community accept the participation of others

have their property respected respect the property of every member of the Hocking 
School community

PARENT AND COMMUNITY CODE OF CONDUCT POLICY

ACKNOWLEDGEMENT SLIP
Please complete and return this slip to the office



It is expected that parents and visitors to 
Hocking Primary School will:

Parents and visitors to Hocking Primary School demonstrate 
this by:
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• communicate respectfully with staff, other 
parents, and students within the classroom 
and school grounds

• respect staff time by understanding that 
meetings need to be prearranged

• respect staff time by accepting they will 
respond to appropriate communication, in a 
timely manner, when they are able

• use the school’s communication process to 
address concerns

• reading and responding to emails from teachers
• reading school communication (newsletter, notices, posts)
• communicating with courtesy (spoken/written language)
• modelling good manners
• using social media appropriately
• turning phones to silent at school events
• understanding teachers are unable to provide immediate 

updates or daily phone calls if they need to investigate 
incidents before sharing accurate information with parents

• requesting a meeting to discuss concerns, allowing staff 
time to prepare for the meeting; and attending at the 
scheduled time
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• attend/read parent information 
sessions/material offered at the beginning 
of the school year

• ensure your child attends school ready to 
learn

• support the Student and Teacher Codes of 
Conduct

• attending parent meetings
• making sure your child is ready for school with ALL the 

items they need for the day ahead, on arrival at school
• ensuring your child is punctual every day
• understanding a Late Note is required if your child arrives 

at school after the first siren has sounded
• supporting school events which support the curriculum - 

sports carnivals, swimming lessons and incursions
• supporting your child to complete homework expectations 

such as home reading
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• follow routines and procedures of the 
school, including of site events such as 
excursions and swimming lessons

• follow the guidance of staff at ‘out of hours’ 
school events such as during open classroom 
nights, sport carnivals and concert evenings

• respect the physical and emotional safety 
and wellbeing of all community members

• using the Kiss n Drive routine correctly, adhering to the 
school zone speed limits and being respectful of the 
crosswalk attendant

• adhere to student/parent areas during special events
• signing your child in and out at the front office if they are 

late to school or need to leave early
• ensuring your Kindergarten or Pre-primary child is dropped 

off and collected by an authorised adult
• collecting your child on time at the end of the school day
• keeping animals away from school grounds and events 

(assistance animals accepted)
• updating contact details and emergency contacts 
• signing in and out at the front office if visiting the school
• modelling safe and respectful use of social media and 

technology
• completing a medication form at the front office should 

your child require medication at school
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• recognise every student is equally important
• contribute to a positive school culture
• work with staff to resolve issues
• respect the privacy of all community 

members

• respecting all cultures within the school
• respecting the individual uniqueness of every student
• valuing the education of all children in our school 

community
• speaking positively about our school community members, 

including students – in person, in writing or on social media
• accepting that compromise may be necessary
• understanding the privacy of all community members, and 

that the school cannot share confidential information

EXPECTATIONS & OBLIGATIONS  

* The term ‘parent’ refers to parents, carers, guardians, grandparents, extended family, advocates and people who exercise pa rental responsibility for a student 

I have read and understand that as parents I/we play a formative role in the development of our child's/children’s sense of justice, equity, 

and the dignity and worth of all members of our school community. I/we also acknowledge  that it is a clear expectation of the community 

that I/we model acceptable  behaviour at all times within the school setting at Hocking Primary School.

Parent name: Parent signature: Date:

Parent name: Parent signature: Date:
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